


Perfectly Ic il esplanade, The Victoria
- -

Hotel is a flagshir

glorious sweeping views of

epitomises our traditional values of

- Bay, this magni
umpt ing setting. —

- . _|‘="'"

WELCOME

Welcome to our 2024 tariff which includes our

Room Only, Children's and Breaks for all Seasons

The Victoria Hotel offers a truly unique experience where traditional
charm meets world-class service. Plus, with an abundance of leisure
facilities and activities for all ages, it makes for the perfect base for
your next getaway.

2023 has seen the team busier than ever welcoming new and familiar
faces back to the hotel. 2024 will see the continuation of our complete
spa renovation to transform the existing spa facilities into the Brend
Collection's second Source Spa. Our spa project will see a new indoor
pool, larger spa bath, sauna, steam room, additional lift, a gymnasium,
relaxation area, plus treatment rooms where we will offer a range of
Source Spa treatments.

As ever, we would like to thank you for your support during 2023,
and the team and | look forward to welcoming you back in 2024.

M pnsiondd.

Matthew Raistrick, Area Director




ROOM ONLY TARIFF 2024

ROOM CATEGORY WINTER SPRING SUMMER AUTUMN
2 Jan - 28 March & 29 March - 23 May - 15 Sept - 12 Oct
13 Oct - 22 Dec 22 May 14 September
Standard Double Room 269 299 359 309
Garden/Partial Sea View Double or Twin 309 359 399 369
Sea View Double or Twin 339 389 439 389
Superior Double or Twin 359 409 459 409
Deluxe Double or Twin 389 459 509 469
State Double or Twin 439 499 569 519
Suite Double or Twin 509 569 629 589
Standard Single 162 187 207 187
Deluxe Single 167 197 222 197

Prices are per night, room only, inclusive of VAT at the current rate. Prices are correct at the time of going to print. Please check our website or call us for live

prices and availability. Excludes Christmas, New Year, Poolside Suites, and Family Summer Tariff.

CHILDREN'S TARIFF 2024

2 January - 22 December 2024 - includes dinner, room and breakfast.

ROOM CATEGORY 3 & UNDER 4-8 YEARS | 9-15 YEARS
Sharing Parents’ Room FREE 60 80
Children’s Room (bunk beds or extra bed) 20 80 85
Children sharing Garden or Partial Sea View Room - 920 100

CHILDREN'S DINING

2 January to 22 December 2024. Children’s High Tea 5:15 to 6:00pm. Please order at Reception.

DINING OPTIONS 3 & UNDER 4-8 YEARS | 9-15 YEARS
Breakfast FREE 10 15
Children's Tea FREE 15 15
Children’s Dinner FREE 20 25
FAMILY SUMMER 2024
14 July - 31 August 2024 inclusive
ROOM CATEGORY 2-4 NIGHTS 5+NIGHTS 7+ NIGHTS*
Standard Double Room 212 202 192
Garden / Partial Sea View Double or Twin 232 222 212
Sea View Double or Twin 252 242 232
Superior Double or Twin 262 252 242
Deluxe Double or Twin 287 277 267
State Double or Twin 317 307 297
Suite Double or Twin 347 337 327
Standard Single 242 232 222
Deluxe Single 257 247 237
ROOM ONLY
2-4 NIGHTS 5+ NIGHTS 7+ NIGHTS*
Poolside Suite 412 402 392

Prices shown are per person, per night, based on two people sharing a double or twin room, and are inclusive of room, full English breakfast, and 5-course
table d'héte dinner. All room rates quoted are inclusive of VAT at current rate. Prices are shown in £ sterling. *These special family rates are available to
family parties of 3 or more holidaying between 14th July and 31st August and incorporate our entertainment Programme. Stay must include Sunday to
Sunday. Please note: The entertainment Programme may change and management reserve the right to amend the Programme as necessary without prior
notification. Luxury Poolside Suites suitable for up to 2 adults and 2 children. Poolside Suite prices are shown per suite, per night, Room Only.

To make a booking call 01395 512651 or visit www.victoriahotel.co.uk




BREAKS FOR

ALL SEASONS

‘0671 N T E R 2 O 2 4 ROOM & BREAKFAST DINNER, ROOM & BREAKFAST S U M M E R 2 O 2 4 ROOM & BREAKFAST DINNER, ROOM & BREAKFAST
2 January - 28 March ) )
. / . . 1 NIGHT | 2+ NIGHTS | 1 NIGHT | 2-4 NIGHTS | 5+ NIGHTS 23 May - 14 September inclusive 1 NIGHT | 2+ NIGHTS | 1 NIGHT | 2-4 NIGHTS | 5+ NIGHTS
13 October - 22 December inclusive
Standard Double Room 147 137 177 167 157 Standard Double Room 192 182 222 212 202
Garden / Partial Sea View Double or Twin 167 157 197 187 177 Garden / Partial Sea View Double or Twin 212 202 242 232 222
Sea View Double or Twin 182 172 212 202 192 Sea View Double or Twin 232 222 262 252 242
Superior Double or Twin 192 182 222 212 202 Superior Double or Twin 242 232 272 262 252
Deluxe Double or Twin 207 197 237 227 217 Deluxe Double or Twin 267 257 297 287 277
State Double or Twin 232 222 262 252 242 State Double or Twin 297 287 327 317 307
Suite Double or Twin 267 257 297 287 277 Suite Double or Twin 327 317 357 347 337
Standard Single 177 167 207 197 187 Standard Single 222 212 252 242 232
Deluxe Single 182 172 212 202 192 Deluxe Single 237 227 267 257 247
ROOM ONLY ROOM ONLY
1 NIGHT 2-4 NIGHTS 5+ NIGHTS 1 NIGHT 2-4 NIGHTS 5+ NIGHTS
Poolside Suite 307 297 287 Poolside Suite 422 412 402

S P RI N G 2 0 9) 4 ROOM & BREAKFAST DINNER, ROOM & BREAKFAST A U T U M N 2 0 2 4 ROOM & BREAKFAST DINNER, ROOM & BREAKFAST
29 March - 22 May inclusive N ;
Y 1NIGHT | 2+ NIGHTS | 1 NIGHT | 2-4 NIGHTS | 5+ NIGHTS 15 September - 12 October inclusive 1NIGHT | 2+ NIGHTS | 1 NIGHT | 2-4 NIGHTS | 5+ NIGHTS
Standard Double Room 162 152 192 182 172 Standard Double Room 167 157 197 187 177
Garden / Partial Sea View Double or Twin 192 182 222 212 202 Garden / Partial Sea View Double or Twin 197 187 227 217 207
Sea View Double or Twin 207 197 237 227 217 Sea View Double or Twin 207 197 237 227 217
Superior Double or Twin 217 207 247 237 227 Superior Double or Twin 217 207 247 237 227
Deluxe Double or Twin 242 232 272 262 252 Deluxe Double or Twin 247 237 277 267 257
State Double or Twin 262 252 292 282 272 State Double or Twin 272 262 302 292 282
Suite Double or Twin 297 287 327 317 307 Suite Double or Twin 307 297 337 327 317
Standard Single 202 192 232 222 212 Standard Single 202 192 232 222 212
Deluxe Single 212 202 242 232 222 Deluxe Single 212 202 242 232 222
ROOM ONLY ROOM ONLY
1 NIGHT 2-4 NIGHTS 5+ NIGHTS 1 NIGHT 2-4 NIGHTS 5+ NIGHTS
Poolside Suite 317 307 297 Poolside Suite 332 322 312

Room and breakfast and dinner, room and breakfast prices shown are per person, per night, are inclusive of the terms stated and VAT at the current rate. Based on
two people sharing a double or twin room. The dinner, room and breakfast package includes a 5-course table d’héte dinner. Poolside suite prices are shown per suite,

To make a booking call 01395 512651 or visit www.victoriahotel.co.uk

per night, Room Only.



BERTIE'S BAR

Moferope Let the warm and inviting

—— Y )
i : atmosphere of our Bertie's

. | Bar relax you after a long day

enjoying Devon.

Named after King Edward VII (Bertie) as he,
like us, loved a drink or two, we know our
quirky bar is a hit with all.

The perfect setting to sit back, relax and

mull over the wonderful day you've had
discovering Sidmouth. You will love the warm
and inviting atmosphere of our luxury Bertie's
Bar, a wonderful setting in which to enjoy a

refreshing drink, light lunch and some lively
conversation with friends.

At the Victoria Hotel, we know
that no matter how delicious we
make our menu, our guests won't
return to us year after year unless

we deliver an overall outstanding

dining experience.

Experience the best of both worlds, fine

dining in our AA Rosette award-winning
Jubilee Restaurant, or savour contemporary
dishes influenced by classic French cuisine in
our White Room. Whether you're a seafood
fanatic, veggie lover or dessert devourer -
you'll be spoilt for choice over our variety of
delicious dishes.

Dress Code: Jubilee Restaurant - Jacket &

Tie preferred (no ripped denim, sportswear,
beachwear or trainers) & The White Room -
Smart Casual (no beachwear).
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CHAUFFEUR DRIVEN
TRIPS IN OUR ROLLS ROYCE!

The epitome of luxury, this four

door Rolls Royce, finished with the

number plate of our group founder

Mr. Percy Brend, is available
exclusively to hotel guests to be

chauffeur-driven to and from town.

The purchase of our latest Rolls Royce follows
on from the hotel having the honour of using
Mr. Percy Brend's own Rolls Royce in recent

years, which will now be retired and preserved T H E H O T E L W I T H E V E RY T H I N G

by the Brend Family, in his memory.

The Victoria Hotel is ideally

located in the traditional Regency

resort town of Sidmouth.

There really is something for everyonel

From indoor and outdoor heated swimming
pools, to an 18-hole putting green, tennis
court, resident quartet and free children's
entertainment in the school holidays. Add to
this, the superlative levels of service for which
Brend Collection are renowned, and you have
a winning formula that few hotels can match.




GENERAL INFORMATION

ARRIVAL & DEPARTURE

Please vacate your room by 11.00am on

the day of departure. Rooms are available
from 3.00pm on day of arrival. Poolside Suites
need to be vacated by 10.00am on day of
departure and are available from 4.00pm

on day of arrival.

POOLSIDE SUITES

Poolside Suites are let on a room only basis,
but you're welcome to book meals in advance
(times will be confirmed on arrival). Room
Service is not available in the Poolside Suites.

LEISURE

Due to our exciting Source Spa refurbishment
where the existing spa facilities will be
transformed into the Brend Collection's
second Source Spa, our indoor leisure
facilities and tennis court will not be available
for Guest use until spring 2024. Details will

be posted on the website and guests will be
advised prior to arrival.

OUTDOOR POOL

The outdoor pool is open from Whitsun until
the end of September (weather permitting).
As guests of The Victoria Hotel, you may enjoy
free use of ALL leisure facilities. Note: whilst
the Hotel Management takes every care to
ensure the safety of guests at all times, we
cannot take responsibility for supervision of
children. Parents must supervise their child at
all times, particularly around the pool areas.

FOOD ALLERGIES

If you suffer from any form of food allergy,
please tell the duty manager, who will be
happy to advise our chefs to arrange your
meals accordingly.

JUBILEE RESTAURANT

We have luxury table d’'hote and a la carte
menus. Meals can also be taken at any other
Brend Hotel by prior arrangement with the
hotel receptions. Unfortunately, no allowance
can be made for meals not taken.

Breakfast: 8am - 10am

Lunch: 12.30pm - 1.30pm
Sunday Lunch: 12.30pm - 1.30pm
Afternoon Tea: 3.30pm - 5.30pm
Dinner: 6.30pm - 8pm

Dress code: Jacket & tie for gentlemen
preferred (no ripped denim, sportswear,
beachwear or trainers).

For those not wanting a formal dining
experience, the White Room is available
(booking recommended). Special times
for children’s meals are arranged, see the
duty receptionist. Drinks and light
refreshments are available 24 hours a day.

THE WHITE ROOM RESTAURANT

Our White Room restaurant offers dining in

a more informal atmosphere, yet still being
able to enjoy the wonderful dishes that our
Executive Head Chef, Stuart White, and his
team create. Guests on dinner inclusive terms
may dine from the table d'héte menu.

Dress code: Smart casual (no beachwear).

GENETICALLY MODIFIED FOODS
The company operates a policy of not
knowingly using genetically modified foods.

WINDOWS AND BALCONIES

We draw your attention to the dangers of open
windows and balconies in rooms where there
are small children, and ask all parents to be
mindful of the risk of an accident.

CHRISTMAS & NEW YEAR
Please ask for our special Christmas
and New Year programme and tariff.

MEDICAL SERVICES

Can be contacted through Reception. Unless an
emergency, guests may be asked to speak to
the Health Centre to arrange an appointment.

BEDROOM ACCOMMODATION

Completed in 1903 as a purpose-built hotel,
The Victoria has since kept pace with changing
standards by careful modernisation, in keeping
with its Victorian origins. As you will see from
our tariff, the various rates reflect the size and
aspect of each room category. All rooms are
tastefully furnished and have private bathroom
en-suite, digital television with Freeview, radio,
telephone and free Wi-Fi. The Company's policy
is continual improvement, many bedrooms
receiving comprehensive attention each year.

FIRE SAFETY

This hotel is fitted with the latest fully
addressable fire alarm systems. Please make
yourself aware of the fire exits and full fire
emergency procedures, which are displayed in
your room.

DISABILITIES & MEDICAL CONDITIONS
Please let Reception know if you have any
disability or medical condition that could
affect your health, safety and welfare
during your stay.

SMOKING POLICY

The Victoria Hotel operates a non-smoking
policy throughout the building, including
e-cigarettes.

DOGS
In the interest of hygiene the hotel does
not accept dogs, other than service dogs.

LAUNDRY

The hotel has an excellent laundry service
for guests. Please give your laundry to your
room attendants by 9.00am. An express
dry cleaning service is also available. Shoe
cleaning services are available at all times.

VALUABLES

Unfortunately, the management cannot
accept responsibility for the loss of or damage
to any article or articles of value, unless they
are deposited at the Reception office for safe
custody and an official receipt obtained. All of
our rooms do have safes.

CANCELLATION

For details of our Terms & Conditions,
please scan the QR code below.

All room rates quoted are inclusive of
VAT at the current rate.

All major credit cards accepted.

HOTEL ACCESS POLICY
For more information visit;
www.victoriahotel.co.uk/hotel-access
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If you would prefer not to receive future mailers from us
please e-mail reservations@victoriahotel.co.uk



